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| HP RWGX 3 U« VLGHQW

$ OKHXUH R» YRXV SUHQH] FRQQDLVVDQFH GH FHWW QRXYHGM JD]HWW P -P H V LO
Q HVW SOXV WHP SV MH YRXV SU«VHQWH HQ P RQ QRP HW FHOXXL GHV &RQVHLAHW
&RP P XQDXWLUHV QRV P HLGHXW Y X[ SRXU

UHVWHUD ¢ NDP DLV ODQQ«H GX UHWRXU GH @ JXHUUH HQ ( XURSH HWG XQ «W GH V«FKHUHVVH

SROFW« G LQFHQGLHV G DP SQHXU 0 DLV VHUD DXVVL ODQQ«H R» QRXV VHURQV VRUNV GH @
WRUSHXU Q«H ¢ @ SDQG«P LH JUsFH DX[ HIIRUW GH WRXV
&HWW FRK«VLRQ HWFHWWH VRQAGDUW GHYURQWHQFRUH -WH GH P LVH HQ SXLVTXH QRXV HOWRQV

GDQV XQH WRXUP HOWH «FRQRP LT XH «FRORJLT XH HWGH IDLIWVRFLDQH TXL YD Q« FHVWLWHU @ P RELQAVDWRQ
GH VWRXV 6R\ H] DVVWXWV TXH HV VHUYLFHV GH  FRP P XQDXW GH FRP P XQHV UHVWHQWP RELQAV«V SRXU
YRXV VHUYLU HWYRXV DFFRP SDJ QHU GDQV YRWH T XRWGLHQ

&RQFHUQDQW GHV SURNHW G LQYHVWVVHP HQW QRXV IHURQV WRXWQRWH SRWLEQH SRXU TX LO/ YRLHQW QA
MRXU P DO U« QHV LP SRQG« UDEQHV | LQDQFLHW G« VWDE LQVDQW

-H YRXV SURSRVH GH UHWRXYHU GDQV FHWW JD] HWH ODYDQF«H GH ODFWKDQWw GHV  GHUQLHW P RLV GH
YRWH FRAHFWYLW TXH QRXV SRURQV ¢ YRWH DWHQWRQ
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/D" LUHFWRQ ' «SDUWHP HOQWODMH GHV ) LOQDQFHV 3XEQTXHVY GH @ /R]2UH GDQV H
FDGUH GH VD UHVWXFWUDWRQ D VRXKDLW P HWVWH HQ SM@FH XQ QRXYHDX W«VHDX GH
SUR[LP W HW IDLUH HQ VRUWH TXH GV FRP P XQDXWV GH FRP P XQHV HW QXU
FRP P XQHV P HP EUHV G« SHQGDQWGH M P -P H Wk VRUHULH
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$LOQVL GHSXLV H HU MDQYLHU @D &RP P XQDXW GH FINANCES PUBLIQUES
6* & GH/$1*2* 1(
&RP P XQHV 0 RQW/ R] 2 WH HW VHV FRP P XQHV E -.
SMDFH GH M 5«SXEQT XH e e
G«SHQGHQWGH CE) 7U«VRUHULH GH /DQJ RJ QH TXL GHYLHQW REPUBLIQUE FRANGAISE
[$1%2%1(

H 6 HUYLFHV GH * HVYWRQ &RP SWEQ GH / DQJRJQH 6* &

8 Q FKDQJHP HQW G KDELMWKGH SRXU GHV FRAHFWYLWV
P DLV DXVWVVL SRXU GV DGP LQLVWkYV TXL GRLYHQW ¢
S U« VHQWVH VRXUQHU YHW H 6* & GH / DQJRJQH SRXU
VWRXWH TXHVWRQ U«F@M®P DWRQ RX IDFWUH GH FRAHFWYLW RFDMH ¢ UWJHU FDQWQH QR\HU $/6+ 63%$1&

/HO
FRXUUHO VIJF WQJRJIQH# GJILS ILQDQFHV JRXY |U
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*0 0 0
/5 . 63 /0 &HWWH DQQ«H VFROMLUH YRLW ODUULY«H GH QRXYHGMHV W-VWHV GDQV HV
DFFXHLO/ GH (RLVLUV GH QRWJH WHUULWR LUH

/ H) R\ HU 5 XUDOGH / DQJ®GH %UHQRX[ )5/ % TXL [EHs
J2 UH ODFFXHLO GH QRLVLW GDQV (H EDWLQ GH YLH &
GX 9DASRQQH] D UHQRXYHQx OLQWJUDQAW GH VRQ |
«TXLSH DYHF Q4 UHFUXWWP HQWG <YDQ DX SRVW GH &
GLUHFWXU HW GH ' «ERUDK HW $QD#V VXU QHV
SRVWV G DQLP DWRQ —R QH VD®U«H GH M

| « G« UDWRQ G« SDUMHP HQWAH GHV IR\ HUWW UXUDX[ DVVXUH SRXU VD SDUWXQ VRXWHQ XQ MRXU SDU VHP DLQH
SRXU @ SUVH HQ P DLQ GH ® VWX FWK UH s e W R B R4

, 9LGMHIRUW F HYW%RULV TXL YLHQWG DUULYHU VXU QH SRVWH GH | F
GLUHFWRQ HW UHMRLOQW GRQF 0 DWKLDV HW 7KRP DV QHV GHX]|
DQLP DWHXW GH ODFFXHLOGH RLVLW =RX

(QILQ O«TXLSH GH ODFFXHLO GH RLVLW VLW« DX %CH\ P DUG |DLW HAH DXVVL SHDX
QHXYH DYHF ODUULY«H G <« @QVH DX SRVWH GH GLUHFWJLLFH DQLP DWJLFH HWGH ' DQD« VXU OH
SRVWH G DQLP DWILFH

/ HQVHP EAH GH FHV SHUVRQQHO/ WWDYDLAMH DYHF SDVVLRQ HW HQWKRXVLDVP H SRXU
SURSRVHU GHV DQLP DWRQV S«GDJRJLTXHV GH TXDOW SRXU (HV HQIDOQW GH QRWJH
V\HUULV\R LUH
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-QVWa@x HQ |« YUHU GDQV (H P -PH EocWP HOWTXH O(+3$%$" ¢ OHQWKkH GH 9LdOMHIRUW FH VHUYLFH

SRUW SDU ODVVRFIDWRQ $' 0 5 ORFDM D VLI Q« HQ NKLAHW XQH FRQYHOQWRQ DYHF O &DLVVH &RP P XQH

GH 6«FXUW 6RFIDH GH  /R]2UH DILQ GH SURSRVHU XQH QRXYHQH WDOULI LFDWRQ SOXV DFFHVVLEMH SRXU

QHV I DP LAHV

*UWFH DX VRXWHQ GH O &&0/ HW GHV FRP P XQHV @G wWuld HVW ¢

SWVHQW FRP SULV GDQV XQH IRXUFKHWW KRUDLUH HQWH K HWE
K HQ IRQFWRQ GHV UWHVVRXUFHV GX IR\HU HW GH @ VIVWKDWRQ

| DP LADOH / HV IDP LAHV E«Q« | LFLHQWDXVVL GH GH FU«GLWG P S WVXU

@® G« SHOQVH WVRVWH

3RXU SXV G LQI RUP DWRQV

AHVSHWWORXSV# DGP U RUWUJ

- &RPPXQDXW« GH &RPPXQHV ORQW /R]J2UH &&0/
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' HSXLV H GLVSRVLWI m %$) $ } LQLW« SDUM 6' -(6 M &&66 HW® 0 6$ SHUP HWXQH SULVH
HQ FKDWH LP SRUWDQW GX |LODQFHP HQWG XQ SDUFRXW GH |RUP DWRQ SRXU GHV MHXQHV @R] « UHQV QHYDQW
G IUHLQ P DMHXU ¢ ODFF2V ¢ @ IRUP DWRQ 1 H MLVVDQW T XH HXURV ¢ D FKDUJH GX VWDJLDLUH FH

GLVSRVLWI W«SRQG DX FUXHO EHVRLQ HQ SHUVRQQHO G DQLP DWRQ GHV DFFXHLO/ FRAHFWIV GH P LQHXW GX
WWHUULWR LUH

(Q QHV (XV GH D &&0 / RQWNMKJ« HVVHQWHOGH VRXWHQLU FH GLVSRVLWI m %$) $ } HQ VLIQDQW
XQH FRQYHQWRQ DYHF GH 6HUYLFH ' «SDUWHP HQWDO ¢ @M -HXQHVVH ¢ O( QJDJHP HQWHWDX[ 6SRUW GH
@ /R]2UH 6' -(6 /H VRXWHQ GH @ &&0/ FRQVLVWVHW HQ @ P LVH ¢ GLVSRVLWRQ GH QRWJH
FRRUGRQQDWHXU MHXQHVVH TXL LQWHUYLHQWQRW GH VHWVLRQV GH IRUP DWRQ (Q FRQWH SDUWH XQH SODFH
DX GLVSRVLWI HVW U«VHUY«H SRXU XQ MIXQH GH QRWH WHUULWRLUH 6XU @ VHWVLRQ FH VRQW
MHXQHV GH @ &&0 / TXL RQWDLQVL SX E«Q«I|LFLHU GH FHWW | RUP DWRQ ¢ WU S U« | « UHQWHO

&RP SW WHQX GH FHWW SUHP L2 UH H[ S«UWHQFH SRVIWYH @ FRQYHQWRQ GH
SDUWHQDULDWD « W« UHFRQGXLWH SRXU ODQQ«H

%$)$ %UHYHWG $ SWWKGH ¢ @ ) ROFWRQ G $ QLP DWHXU

6' -(6 6HUYLFH' «SDWHP HQWO¢ @ -HXQHVVH ¢ O( QJDJHP HQWHWDX[ 6SRUW

&&66 &DLVVH &RP P XQH GH 6«FXUW 6RFLDCGH GLVSRVLIWI SDUNFXQHU ¢ @ / R] 2 UH UHJURXSDQW®M &DLVVH
G $ ARFDWRQ ) DP LADAH @® 6 «FXUW 6 RFLDH HWOS8 UVVDI

06% 0 XWDQAW 6RFLDMH $JUFRCH

/_\ $5$9. 1-)3- %~,! (!,,%$9830/ 243" 2! 41 331 #
30/ 243 " HSXLY D UHOWKkH GH VHSVHP EUH XQH QRXYHGQMH DFWYLWw ¢ GHVWODWRQ GH A MHXQHVVH
% % 6)2/ . . % %

HVW SURSRV«H ¢ @ KDAH GHV VSRUW GH 9LAGMIRUW O &OXXE G $UW O DUWDX]
3 RXUFK DUHVVRLY DFFXHLAGH XQH WHQWLQH G HQI DQW SRXU GHV SUDWT XHV G LQLWDWRQ
&HWWH QRXYHAMH SURSRVLWRQ YLHQWY DMRXWHU ¢ FHGH GX & OXE $ CGBLQ ) UDQEDLV GHV + DXWHV &« YHQQHV T XL
D UHFRQGXLWVHV FRXW G HVFDMGH $YHF O«FRH GH S«WQTXH TXL SRXUXLWVHV DFWYLWYV ¢ SUR[ LP LV
FH® |IDLW SRXU OKHXUH WRLV SRVVLELAWY GH SUDWTXHV VSRUNYHV U« FXUUHQWAV SRXU @ MHXQHVVH VXU
QRWH KDAMH GHV VSRUW

/ HY DXWHV DVVRFLDWRQV RQW SRXU QGHXU SDUW UHSULV QHXU | RQFWRQQHP HQW HW F HVW DLQVL TXH WRXV QHV
MRXW GH @ VHP DLQH @ KDAM HVWOH WK« aWH G XQ RX SOXVLHXW VSRUW

/H P DUGL MDQYLHU ¢ K GV DVVRFLDWRQV RQW U<SRQGX SU«VHQWAV ¢
OLQYLWVDWRQ GH @ &RP P XQDXW GH &RP P XQHV 0 RQW/ R] 2 UH SRXU SDUDJ HU
XQ P RP HQWFRQYLYLDODXWRXU G XQH J DGHWW GHV URLV

LG« H HWXQ UHP HUFLHP HQWDSSX\ « SRXU GHV U« VLGHQW GX IR\ HU GH YLH $ UF HQ
&HO GH 3UW«YHQFK2UHV TXL DYDLHQW SRXU ORFFDVLRQ FRQIHFWRQQ« GH
G« QFLHX[ VDEQ®V DYHF GHXWV « GXFDWHX WV

5. ./56%53%4)%R!5# ,$5-13%%, ®92%~ $3#/ 562)21"3/ ,5- % 4
SHXW-WH DYH] YRXV UHP DUT X« FH SDQQHDX VXU (H SDUNLQJ GX 0 DV GH
O$\ UH ARWTXH YRXV HP SUXQWH] @ HOWH 9LAHIRUWHW/ HV 9DQV -O
YRXV LQYLWH ¢ XOQOH FRXWWH EDMMGH G ¢ SHIQOH NP GDQV @ IRU-W LG«DOH SRXU
XQ P RP HQWHQ | DP LG
(Q HP SUXQWQW FH FKHP LQ OV SD\VDJHV DOHUQHQW HQWH VRXV ERLV
RP EUDJ«V SUDLUHV GH P ROQWJ QH HWSDQRUDP DV J UDQGLRVHV

* WuFH DX[ SDQQHDX[ G LQWHUSU«WWRQ YRXV SRXYH] FRP S&XWHU YRV FRQQDLVVDQFHV VXU @ JHVWRQ
|IRUHVW2 UH G4 WDNMHW GH OHDX ¢ WIDYHW QHV VRO/ MKVTX ¢ @ VRXUFH GX ' RX]LO 3RVLWRQQ«V VXU
SDUFRXW GHV EDQFV HWGHV WEMV YRXV SHUP HWWQWGH WHP SV G XQH SDXVH RX G XQ SLTXH QLTXH GH
YRXV LP P HUJHU GDQV (H FKDQWGHV RLVHDX[ RX GH G«FRXYULU G4 SD\ VDJH GH @ &KDP GHV %D@ HGMHV

- &RPPXQODXW« GH &RPPXQHV ORQW /R]2UH &&0/



&H VHOQWHU G LOWHUS U« WDWRQ FRILQDQF« SDU YRWJH FRP P XQDXW« GH FRP P XQHV DYHF H VRXWHQ GH
@ FRP P XQH GH 0 DARQV HW(QH GH O2 IILFH 1 DWRQDOGHV ) RU-W GX 3DUF 1 DWRQDO GHV &« YHQQHV
HWGX G« SDUWHP HQWGX * DUG HVWRXYHUWE YRV SURP HQDGHV GHSXLV C(H P RLV GH VHSWHP EUH

6!,/ 2)34) . $9B" ! ,3

/| HV E«DO/ FRQVWWKHQW GHV RXYUDJHV K\ GUDXQTXHV SHUP HWADQW

OLUULI DWRQ JUDYLWDLUH SDU G« ULYDWRQ ¢ SDUWU G XQ FRXUV G HDX &HV

FDODX[ SU«VHQW GDQV VWRXW G G« SDUMP HQW GH @ /R]2UH VRQW DVVH]

QRP EWHX[ VXU QRWH VWHUUVRLUH HW SHUP HWWQW GL | « LHQWHYV SURGXFWRQV

DJUFRGV FKeWLIQLHW SRP P LHW SUDLUH ' HSXLV ODVVRFLDWRQ

&RSDJH WDYDLAH VXU @ YDARULVDWRQ SDWILP RQLDCGH GH FHV FDQDX]|
G LUWIDWRQ HQ UDLVRQ GHV FRQQDLVDQFHV HW VDYRLUIDLUH SDUWFXQHW/
DUNMVDQDX[ KLVWRULT XHV HWWAFK QLT XHV TX LO/ UHT X2 UHQW
/D &&0 / |1LQDQFH FHWAH G«P DUFKH GH YDQRULVDWRQ DYHF H VRXWHQ GX 31 &
HWGX / ($' (5 HWFRQWILEXH ¢ @ G«ILQLWRQ GHV FRQWHQXV GH FRP P XQLFDWRQ
GHV SDQQHDX[ HWGHV QHX[ G LP SAQWWRQ GH FHV GHUQLHUV

$9B 425)498 #/ - - %$9B30/ )33/ . 3$!. 3, %5

& HVWHQ TXH @ S@OWHIRUP H G RULJLOH HQ DFLHU JDO/DQLV« GH @ SLVFLFXOMKUH GX MF GH 9 LaMHI RUW
D «W P LVH HQ | RQFWRQQHP HOQWVXLWH ¢ @ YDQGDWRQ SDU G4 & HQWH G « W GH GX P DFKLQLVP H DJUFRM
HWGX J«QLH UXUDOGHV HDX[ HWIRU-W &HP DJ UHI

' H IDEULFDWRQ |UDQ@DLVH FHV SM@WHI RWP HV
| RWDOWY VRQW «FRQRILTXHV — HQW2 UHP HQW

UHF\ FDEQHV > @ HGHV U<«VLVWHQW ¢ VRXV HV

@ FRAHFWY LW SURSU«WILUH GH @ VWXFWKUH ¢ XOH FQP DWTXHV GH ¢ r& &HV SRQW
Y«UL LFDWRQ KRUW G HDX HW VXEDTXDWTXH GH DT XDWT XHV P HVXUHQW P GH RQJ VXU
O« TXLSHP HQW HW GH VHV DQFUDJHV SXLV XQH P LVH DX] FP GH @WWHHW  FP GH SURIRQGHXU SRXU XQ
QRUP HV &HV REQJDWRQV DXUDLHQW LQGXLW GHV G«SHQVHY >RV GHQYURQ NI ) DEUT X<V HQ
SRO«W\GQH +DXWH ' HQVLW LO/ RQW XOQH
VXS« UHXUHV DX UHP SFHP HQW GH @ SM®MWHIRUP H SDU
| RWDE LW GH .Jd P

XQH VWX FWKUH QHXYH
& HYWGRQF FH FKRL TX D IDIW® FRAMFWYLW SRXU SHUP HWUH @ SRXWXLW GH ODFWYLW «FRQRP LT XH
| HXURQ GX WHUULVRLUH TX HVWQH * DHF /D 7UXLWA ' X 0 RQW/ R] @ UH
&RQVFLHQW GH OHQMIX QRV SDUWHQDLUHV TXH VRQW @ ' « SDUWHP HQW HW O< WDW VRQW YHQX DERQGHU ¢
SDUW«JDM H SURMIW SRUWDQWHV VXEYHQWRQV ¢ GX FR¥%WTXL VH P RQWH DX WRWDO ¢

HXURV KRUW WD[ H / HV G DXWRILQDQFHP HQW VHURQW SULV HQ FKDUJH SDU GH R\ HU YHUWV«
SDUQH * $( & H[ SARLWDQW@D VWX FWK UH

&RPPXQDXW« GH &RPPXQHV ORQW /R]2UH &&O0/
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' HSXLV DQV XQH RIITUH GH SDWWHQDULDW H[ LVWH SRXU UHMRLQGUH @ W«VHDX GHV

SURI HWLRQQHO/ GX WRXULVP H DX[ FfWwV GH ORI ILFH
(AH VDGUHAVVH ¢ WRXV HV DFWHXW GX WRXULVP H TXL VRXKDLMWHQWUHMRLQGUH XQH «TXLSH

GH SURIHVWWLRQQHO/ HQJDJ«V SRXU VRXWHQLU HV DFWRQV GH ORIILFH GH WRXULVP H HW
E«Q«lLFIHU G XQH YLVLELOAW GDQV HV EXUHDX[ G LQIRUP DWRQ VRXULVWTXH HW GDQV HV
VXSSRWY GH FRP P XQLFDWRQ 3 RXU FHWWH QRXYHGOMH DQQ«H FH VRQWS XV GH
SDUVWHQDLUHV T XL ROQOWUHMRLOQWH U« VHDX

-O HVYW SRVWVLEMH GH FRWVHU GDQV XQH RX SXVLHXW GHV FDWJRUHV SURSRV«HV 5HVVWXUWDQOW _ + WO _
&DP SLQJ _ &KDP EUH GKYW _ *°WH HWP HXE&X GH WRXULWP H _ 9LAADJH GH YDFDQFHV _ 3 UHVVDWLUHV
G DFWYLMWYV GH RLVLW VSRUWNYHV HWEXOXUHAHV _ &RP P HUODQW DUWVDQ SURGXFWHAXU _ $VVRFLDWRQ HW
DLQVL SDUNFLSHU DX G« YHARSSHP HQWHW¢ D SURP RWRQ GH @ GHVWQDWRQ VWRXULVWT XH 0 RQW/ R] 2 UH

3926)HYB\ ' (63$7(/ 56180 5-48(6*5$78-76
| 5 |

/I D &RP P XQDXW GH &RP P XQHV 0 RQW/ R]2UH P HW¢ GLVSRVLWRQ GHV FRP P XQHV VRQ
&RQVHLAMHU 1 XP «ULT XH ) UDQFH 6 HUYLFHV &1)6 -XQHV' 87521

05", J#

&HXL FL YRXV DFFXHLOH DFWKHAHP HQW¢ @ P DLUH GH / D %DVWGH 3 X\ MWXUHQWORWV
G XQH SUHP 2 UH V«UH G DVHAQHW QXP «ULT XHV J UDWKLW/

$X SURJUDP P H SUVH HQ P DLQ GX W&SKRQH HWGH @™ WEMGWWH FRP P HQW
LQVWOAHU GHV DSSQ@FDWRQV HQYR\ HU HW UHFHYRLU GHV HP DLOY U«DQVHU GHV
G« P DUFKHV DGP LQLVWIDWYHV HQ Q@JQH IDLUH GHV DFKDW VXU LQWHUQHW HQ WRXWH
Ve FXUW  FRQQOD°WH AHV GDQJHW G LOVHUQHW HW VH SURWJIHU J«UHU | DFLAHP HQW
VHV P RW GH SDVVH XWQOVHU VRQ W&SKRQH HQ UDQGRQQ«H WDQVI«UHU VHV

SKRWRV VXU ORUGLQDWHX U
&HV DWHQHW VRQW¢ GHVWQDWRQ GH FHX[ TXL G« FRXYUHQW ORXWO QXP « ULTXH HW

«JDAHP HQWGH FHX[ TXL VRXKDLMMHQWDSSURIRQGLU GHXW FRQQDLVVDQFHV

/ HV SURFKDLQV 5HQGH] YRXV FRQWFW
e 5SHSUVH GHV DWHQHW VXU 0 RQWYEHO %UHQRX[ [/ H %04\ P DUG HW

3 ROQOWHLOYY HW%UHVLV G« EXWO0 DUV
e $VHAQHW LQGLYLGXHO/ HWFRAHFWIV ¢ $ @HQF (H VDP HGL P DW

GH K¢ K HQ SDUWHQDULDWDYHF GH ) R\ HU 5 XUDO

(7728-2856/(6)5$1 & 6(59-&(6, 92 75( 6(59-&(

/ HV ) UDQFH 6HUYLFHV GH 9LaMIRUW HW GX %CH\ P DUG VRQW ¢

YRWH VHUYLFH SRXU YRXV VRXWHQLU GDQV YRV G«P DUFKHV

DGP LQLVWIDWYHV HQ QHQ DYHF ODFF2V DX[ GURLW

9RXV SRXYH] DX[ KHXUHV G RXYHUAXUH -WH DFFRP SDJQ«V

SDU XQ DQLP DWHXU P DLV YRXV SRXYH] DXVVL YHQLU XWQVHU

HV RUGLQDWHXUW ¢ GLVSRVLWRQ SRXU IDLUH DYDQFHU YRV

GRVVLHW HQ WRXWH DXWRQRP LH

6XU (H 9DABRQQH]  HQ DWHQGDQW O IXWKU EWP HQWGH @ /o 0 cunoivas g sie o Lotwes GH @
8&&0 / TXL DFFXHLGHUD O$/6+ @ 0$0 HW @ )UWQFH 4 50y Rup DWRO HWGH M ) ROFWRO SXEQTXHV YHOX
6HUYLFHV QHV DQLP DWHXW YRXV GRQQHQW UHQGH] YRXV |ODXJXUHU @ )UDQFH 6HUYLFHV 0 HQGRLVH HW
FKDTXH P RLV OV HU HW [P H MIXGLY /H P DWQ HQ HQWQGWH iV WP RLIQDIJHV GX TXRWGLHQ GHV
P DLULH GH 6 DLQW( WHQQH GX 9DG@SRQQH] HWODSWEV P LGL ¢ @ DQLP DWHXW ) UDQFH 6HUYLFHV GX G«SDWHP HQW
VDAH SRQ YDAHQWH GH %UHQRX[ RX HQ P DLUH ¢ / DQX« NRQY L

&RPPXQDXW« GH &RPPXQHV ORQW /R]J2UH &&O0/
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$X UHIDUG GHV YROXP HV FURLVWDQW GH GRQQ«HV WDLWHV DX VHLQ GH M@ &&0 /
% ) 4192. % ) UDQFH 6HUYLFHV $FFXHLO/ GH QRLVLW 2 |ILFH GH WRXULVP H GHV VHUYLFHV VRQW
HQWk V GHSXLV (H G«EXWGH ODQQ«H GDQV XQH G«P DUFKH GH P LVH HQ FRQIRUP LW
DX 52 JOHP HQW* «Q«UDO¢ M 3 URVWHFWRQ GHV ' RQQ«HV 5* 3'
$LQVL JWFH ¢ XQH VXEYHQWRQ G XQ P RQWQW GH REWIQXH GDQV H FDGUH GX SMQ
) UDQFH 5HMQFH GH O(WW @ &&0/ D SX IDLUH DSSHO DX &HQWH GH JHVWRQ GH @ |IRQFWRQ
SXEQTXH WHUUWRUDGH GH @ /R]2UH &' * SRXU XQH P LVWLRQ JREDMH G DFFRP SDJQHP HQW ¢
@ JHVWRQ GHV GRQQ«HV QXP «ULTXHV HW¢ @ P LVH HQ FRQIRUP LW DX 5* 3'
$SLPV XQ «WWGHV QHX[ GH OHQVHP EGH GHV GRQQ«HV ¢ FDUDFW UH SHUVRQQHO G« WHQXHV SDU M@
&&0 / XQ UHJLVWH GHV WIDLWHP HQW D «W «WEQ DLQVL TX XQH IHXLAGH GH URXWH GH SURF«GXUHV
LOQWHUQHV ¢ P HWWH HQ SMFH GDQV HV DQQ«HV ¢ YHQLU 3 OXVLHXW SURF«GXUHV RQWG RUHV HWG« M
«W P LVHV HQ S®FH  VDXYHJDUGH FKUIU«H GHV GRQQ«HV V«FXUVDWRQ GHV P RW GH SDVVH P LVH
¢ MRXU UcJ XQ2 UH GHV SURWHFWRQV G RUGLQDWHXW VHQVLELQVDWRQ GHV DJHQW
(Q SDUWDDA@ M @V DIHQW RQW HIITHFW« XQ WDYDLO GH WL GHV I|LFKLHW QXP «UTXHV GDQV XQH
DUERUHVFHQFH FRP P XQH DYHF XQ GRXEQH REMHFW! JDJQHU HQ HIILFDFLW GDQV 4 WDYDLO HW U« GXLUH QA
YROXP H GH GRQQ«HV VWRFN«HV ' HV GURLW G DFF2 V SHUWRQQDQ@V«V SDU VHUYLFH SHUP HWHQWGH J DUDQWU M
FRQI LGHQWDQW GHV GRQQ«HV
' H SURFKDLQHV «WSHV GDQV ® WDQVI RUP DWRQ QXP « LTXH GH M FRAMFWYLW VRQWS U« YXHV SRXU
ODQQ«H DYHF O«WEQVVHP HQW G XQH FKDUWH LQIRUP DWTXH HW @ P LVH HQ URXWH
G DGUHVVHV « HFWURQLT XHV GH VHUYLFH K«EHUJ«HV HQ ) UDQFH SRXU FKDTXH DJHQW

8§Q JUDQG P HUFL DX &' * DLQVL TX ¢ QRWH FRQVHLAOHU QXP «ULTXH ) UDQFH 6HUYLFHV SRXU
ODFFRP SDJQHP HQWGH QRV VHUYLFHV VXU FH GRVVLHU
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9RXV QHV DYH] YXV ¢ WRXWKHXUH HWWRXV GHV MRXUV GH M
| 40/#( - )1 50 VHP DLQH (Q FH PRLV GH MQYLHU @ URQGH GX

G« QHLIHP HQWD WHQX CGHV DJHQW HQ DCHUWH

0 HUFL ¢ WRXV 4 X LOV DILVWH GHV URXWHV RX GHV UXHV $ D STAH ¢ D

IUDLVH ¢ QHLIH RX DX FKDVVH QHLJIH YRXV -WiV GV JDUDQW GX ERQ

| RQFWRQQHP HQWGH QRWH WHUUVRLUH QRW GH FHV « SLVRGHV QHLI HX|

&HX[ TXL QH P DQLHQWSDV O«WDYH QH VRQWSDV HQ UHVWH  / HV WHFKQLFLHQV GH ® FRAHFWYLW  XYUHQW

VWRXV DX ERQ IRQFWRQQHP HOQWGX WAUUWRLUH DYHF (H JRY»WGX WIDYDLOELHQ |IDIWHWF HVYWXQ SMLVLU GH YRLU
AHV SURMHW DYDQFHU
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/D FRAHFW GH WRXW W SH GH SQHXV HVW LQWHUGLWH GDQV QHV G« FK2a WHULHV

GHSX LV 0 DOU FH® @ &RP P XQDXW GH &RP P XQHV P HW WRXW HQ
RHXYUH SRXU P DLQWAQLU GH VHUYLFH GH FRGMFW  SRXU QGHV SQHXV GH Y«KLFXCHV
&xJHW 0 DLV VL ® FRAHFWYLW | DLW HQFRUH OHIIRUW SRXU FHV «TXLSHP HQW
HOH OQH SHXW SOXV SUHQGUH HQ FKDUJH @V SQHXV DJULFRQHV GRQW
OHQG YHP HQWSDU CGHV VWX FWK UHV VS « FLDAV« HV HVWH[ WJ-P HP HQWRQ« UHX

/ H FRGH GH OHQYLURQQHP HQWSUW«FLVH TXH GHV GLVWLEXWAXW JDUDJH FHQWHV DXWRV «TXLSHP HQWHWV

DJ UFRQHV GRLYHQWDVVXUHU XQH UHSULVH J UDWKLWH GHV SQHXV

/ HV SQHXV DJUFRQHV SHXYHQW DXWL -WH G«SRV«V VXU G4 VIWH G ( QYLURQQHP HQW

P R\ HQQDQWXQH SDUWFLSDWRQ | LQDQFL2 UH

&RPPXQDXW« GH &RPPXQHV ORQW /R]J2UH &&0/
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&RP P H FKDTXH DQQ«H D &&0/ YD MQFHU Q4 UHFUXWAP HQWG XQ H VXUYHLADQWH GH EDLIJQDGH SRXU M@
SMJIH GX MF GH 9 LAMI RUWSRXU @ S« UWRGH HVWYDOH GX HU NKLAHWDX DRYAW
3RXU SRVWKQHU GHV FDQGLGDW GRLYHQW-WH P DMHXW RX «P DQFLS«V HW
WVWKDLUH G XQ GLSCIP H UHFRQQX HQ FRXW GH YDQGLW %1 66$ %( (6$1
%3-(36 $1
9RXV SRXYH] G«SRVHU YRV FDQGLGDWUHV &9 HWGHWUH GH P RWYDWRQ
¢ ODWHQWRQ GX 3 U«VLGHQW DXSW V GX VHUYLFH GHV VSRUW GH @ &&0 /
SDU P DLO QP LFKHOFFP Gt JP DLOFRP RX SDU YRLH SRVW® 0 O
3U«VLGHQW &RP P XQDXW GH &RP P XQHV 0 RQW/R]2UH 6HUYLFH GHV
6 SRUW DYHQXH GHV &« YHQQHV 94/()257
7(&+1-8H1 3/$*( (76(17«56
8 Q SRVWH GH WAFKQLFLHQ ¢ WAP SV FRP SGHWHQ &' ' VHUD DXVVL GLVSRQLE®H SRXU OHQWJHWHQ GH ® SMJH
HW GHV VHQWHUV GH UDQGRQQ«H 9RXV SRXYH] HQYR\ HU YRV FDQGLGDWUHV HWQRXV SUHQGURQV FRQVDFW
DYHF YRXV
'8 -84/(7$8 $27 81 (+27(66("' $&&8(+ 3285 /( &+, 7($8 "' ( &$67$1 (7
/D &&0 / UHFKHUFKH DXVWVL SRXU @ VDLVRQ ¢ YHQLU XQH SHUVRQQH SRXU DFFXHLGOU HW LQIRUP HU QHV
YLVLVHX UV VRXV QHV MRXW GH K ¢ K HWHQWIHWHQLU GH FKoWHDX GXUDQW QHV GHX[ P RLV TXH GXUH
OH[ SRVLWRQ HVW.YDM
3RXU SRVWKQHU QHV FDQGLGDW GRLYHQW -WH P DMHXW RX «P DQFLS«V HW
DXWRQRP HV ¢ ODLVH DYHF G SXEQF HW® JHVWRQ G HQWkHV SD\ DQWAV @EAH
GRW G XQH FXURVLW SRXU OKLVWRLUH HWSDUMHU DQJ MLV VHUDLWXQ SOXV

9RXV SRXYH] G«SRVHU YRV FDQGLGDWUHV &9 HWQHWWH GH P RWYDWRQ ¢
ODWHQWRQ GX 3 U« VLGHQWSDU P DLO P IDQWQL FFP Gt# JP DLOFRP RX SDU YRLH
SRVWDAH 0 QA 3WVLGHQW &RP P XQDXW GH &RP P XQHV 0 RQW/ R] & UH

TKRWR  (PLQ <g<sg DYMOXH GHV &«YHQQHV 04 /()257

#- - % 420BA%R#/ .. W4t 5HQGH] YRXV VXU FFP RQWR] HUH FRP
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ﬂ 9RXV DXUH] DFF2V DX]
LQIRV UH®WYHV DX]
GUI«UHQW P RGHV GH
JDUGH VXU @ &8&0 /

9RXV \ WRXYHUH] @1V 9RXV  SRXUUH] SUHQGUWH
SURF2V YHUEDX[ HW GHV FRQQDLVVDQFH GHV KRUDLUHV
G« FLVLRQV GHV FRQVHLOY HW  FRRUGRQQ«HV GHV
FRP P X QDXWDLUHV GL | « UHQW VHUYLFHV

9 RXV SRXYH] DXVVL VXLYUH ® &&0/ O2II1LFH GH 7RXUWVP H GV ) UDQFHV 6 HUYLFHV HWO$/ 6 +

2 L VXU HV W VHDX[ VRFLDX[ ) DFHERRN HW-QVWJ UDP
(+3%' (WEQVVHP HQW+ RVSLWDQAHU SRXU 3 HWRQQHV %$)$  %UHYHWG $ SWWKGH ¢ @ ) RQFWRQ G $ QLP DWHXU
$J«HV ' «SHQGDQWV 6' -(6 6HUYLFH' «SDUMP HQWO¢ @ -HXQHVVH ¢ O( QIDJHP HQWHWDX[ 6SRUW
$ 05 $LGH ¢ ' RP LFLOH HQ 0 LAHX 5XUDO &&66 &DLVVH &RP P XQHV GH 6«FXUW 6RFLDOY GLVSRVLWI SDUWFXQHU ¢ @ / R] 2 UH
$/6+ $FFXHLOGH / RLVLW 6DQV + « EHUI HP HQW UHJ URXSDQW® &DLVVH G $ GRFDWRQ ) DP LADH @ 6«FXUW 6 RFLDGY HWOS8 UVVDI
0$0 0 DLVRQ G $VWLVWQWH V 0 DVHUQHOMH V 06$ 0 XWDQAW 6RFLDOH $J UFROA
31& 3DUF 1 DWRQDOGHV &«YHQQHV /($' (5 /LDLVRQ ( QWH $FWRQV GH ' «YHRRSSHP HQWGH O< FRQRP LH 5 XUDCH

&RPPXQDXW« GH &RPPXQHV ORQW /R]J2UH &&0/



